
 
Jobseeker Profile 

Looking for Job as (Job designation + Industry – multiple possible): 
 
Customer Success Manager / Senior Customer Support / Project Manager 
 
Open for new fields of industry. 
 
 

Looking for a Job in (City/Country – multiple possible):  
 
Petaling Jaya / Kuala Lumpur / Malacca, other locations in Malaysia possible 
 

Education (Degree + (optional) University): 
 
Bachelor’s degree in business administration 
 

Work Experience: 
 
7 years total experience in international corporate environment, of which 5 years in Pharma and 
nutraceutical business  
 

Skills: 
 
Strong customer support skills and experience 
Intercultural competencies 
Familiar with pharma and nutraceutical business environment 
Reporting with tools like PowerBi 
Pricing and quotation 
Multi-tasking 
MS Office proficiency 
Fast learner 
 

Language Skills: 
 
German – native speaker 
English – fluent 
Arabic - fluent 
 
 

Other Certificates: 
 
- 
 

Nationality: 
 
Germany 
 
 

Work Permit: 



 
 
To be requested 
 

What you think a potential employer should know about you: 
 
Experienced customer support specialist with strong communication skills in English, German and 
Arabic. 
 
 

 

*Please send your application to memberships@malaysia.ahk.de. Only shortlisted applications that 

are based in Germany or Malaysia will be considered. Applications with referral from an MGCC 

member company will be prioritised.  

mailto:memberships@malaysia.ahk.de

